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Yuma County Detention Center

Leon N. Wilmot 200 W. Court Street, Yuma, AZ 85364
Sheriff of Yuma County Tel: (928) 782-9871+ Fax: (928) 539-9140

www.yumacountysheriff.org

REQUEST FOR PROPOSAL
A Solicitation of Proposals for:
Inmate Telephone, Video Visitation, Tablet Services, and Mail Scanning Services
Yuma County Sheriff
LEON N. WILMOT, SHERIFF

COUNTY OF YUMA
YUMA, ARIZONA

Date of Release:

December 18, 2023



INTRODUCTION

A. Purpose: The Yuma County Jail District, hereinafter called “District”, is seeking proposals for the provision of
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Inmate Telephone, Video Visitation, Tablet Services, and Mail Scanning to the prisoners held within the Yuma
County Detention Center (hereinafter called “Detention Center”).

Period of Contract: The term of a contract pursuant to this Request for Proposal (RFP) will be for a period of one
(1) year, beginning March 15, 2024 through March 14, 2025. The District may, at its option, extend the term of this
Contract for a period of one (1) additional year at a time, up to a maximum of five (5) years.

Reliability Test: The selected Vendor must successfully pass a trial period during which the system must operate
satisfactory for a period of thirty (30) days. If during thirty (30) days there is a malfunction that prevents the effective
substantial use of the system, the reliability test must be restarted for another thirty (30) days. If the system fails a
second time, the District will have a right to terminate the contract.

Minimum Vendor Requirements: All VVendors must:

1. Have on-site capability to supervise and monitor the program at time of start-up. Must have Central Office
capability to supervise and monitor the program ensuring satisfactory provision of services for duration of
contract.

2. Meet the participation requirements outlined in this Request for Proposal.
Questions: Questions regarding the contents of this RFP must be submitted in writing no later than January 18,
2024 at 5:00 P.M., and be directed to the individual listed below. All questions will be answered and copies of both

the question and answer will be disseminated to all proposal conference and site tour attendees.

Correspondence: All correspondence, excluding proposals, shall be submitted via electronic mail to:

Maricela Aguirre, Administrative Assistant
Yuma County Sheriff’s Office
141 South Third Avenue
Yuma, Arizona 85364
Office: (928) 539-7876
Fax: (928) 539-7837
Maricela.Aguirre@ycso.yumacountyaz.gov

Proposal Submission Deadline: Vendors shall provide five (5) copies of their proposals, sealed and addressed to:

YUMA COUNTY BOARD OF SUPERVISORS
198 SOUTH MAIN STREET
YUMA, ARIZONA 85364

All proposals must be clearly marked on the exterior of the mailing package:

“JAIL DISTRICT INMATE TELEPHONE,
VIDEO VISITATION, TABLET, & MAIL SCANNING SERVICE BID”

All proposals must be received (not post-marked) at the Yuma County Board of Supervisors’ Office no later than
5:00 P.M. (Arizona time) February 1, 2024. Facsimile or electronically transmitted proposals WILL NOT be
accepted.


mailto:Maricela.Aguirre@ycso.yumacountyaz.gov
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It is the responsibility of the Vendor to ensure delivery of the proposal. Any proposal received after the closing
time will not be accepted and will be returned unopened. Unsigned proposals will be considered unresponsive and
will be rejected.

PROPOSAL TIMELINE

Release of RFP December 18, 2023
Deadline for Submission of Final Questions January 18, 2024

Deadline for Answers to Questions January 25, 2024

Deadline for Proposals February 1, 2024

Bid Opening Date February 6, 2024 @ 1:30 PM
Tentative Date for Awarding Contract February 21, 2024
Tentative Contract Implementation Date March 15, 2024

PROPOSAL CONDITIONS:

Contingencies: This RFP does not commit the District to award a contract. The District reserves the right to accept
or reject any or all proposals if the District determines it is in the best interest of the District to do so. The District
will notify all VVendors in writing if the District rejects all proposals. The District reserves the right to cancel, in
whole or in part, this RFP pursuant to A.R.S. § 11-254.01.

Modifications: The District reserves the right to issue addenda or amendments to this RFP.

Proposal Submission: To be considered, all proposals must be submitted in the manner set forth in this RFP. It
is the Vendor’s responsibility to ensure that its proposal arrives on or before the specified time.

Incurred Costs: This RFP does not commit the District to pay any costs incurred by Vendors in the preparation
of a proposal in response to this request and Vendors agree that all costs incurred by Vendors in developing this
proposal are the Vendor’s responsibility.

Negotiations: The District may require the potential contractor selected to participate in negotiations and to submit
a price, technical or other revisions of their proposal as may result from negotiations.

Acceptance and Rejection of Proposals: The District realizes that conditions other than commission rate are
important and will award a contract based on the proposal that best meets the needs of the County.

DESCRIPTIONS AND REQUIREMENTS:

Background: Inmate Phone System, Video Visitation, Tablets

The District is inviting responses from qualified vendors to provide equipment, maintenance, collections, local,
intralata (local long-distance), interlata (long-distance), and International service for inmates telephones located in
the Yuma County Detention Center - Main and the Yuma County Detention Center - Annex.

See, Attachment B, Usage Statistics and Fee List, 2022-2023.

The average daily population is 428 prisoners.

The District does not record phone calls or video visitation.

The facilities currently have (120) tablets, (32) wall mounted video visitation units, (18) Roll-around mounted
video visitation units, (62) wall mounted telephones, (16) Roll-around telephones, and (28) cordless telephones.
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SCOPE OF SERVICE:

Vendor may inspect each installation site and provide replacement telephones, enclosures, and panels as needed. If
there are any installation requirements over and beyond those already provided at each site that are necessary for
the operation of any inmate telephone, video visitation unit, or tablet such requirements will be supplied at the
expense of the Vendor.

The District is seeking the Contractor to provide a fully functional and supported turn-key solution for inmate
telephones, video visitation units, tablets, and mail scanning.

Contractor will be required to provide all hardware and software identified in the proposal.

Contractor will be required to perform all installation services of the proposed solution.

Contractor will be required to set an estimated completion date for installation of a fully functioning inmate
telephones, video visitation, and tablet systems. Fully functional system must be operational within 75 days of
contract signing.

Contractor will be required to perform support, repair, and maintenance services of the proposed solution. This
includes, but is not limited to hardware repair, software updates, end user support (inmate and public), and Yuma
County Detention Center administrative staff support.

Subcontractors used by the Vendor must be disclosed in the proposal.

The District reserves the right to approve subcontractors.

Contractor will be required to provide a full time on-site technician (40 hours a week full time employee)
that is knowledgeable in the systems and hardware in use. On-site technician must be available on call.

System must have a six digit password for prisoners to access their accounts.
Medical requests must be HIPPA compliant.
Telephone Service

1. Description of inmate telephone system features, including additional features that may be of interest to the
District.

2. Vendor’s ability to respond to service needs, proximity of service locations, and possession of applicable
licensing, etc. Information should include:

a. Proximity and availability of service technicians, parts, and equipment.
b. Qualifications and experience of service technicians.
c. Hours of service.
3. Percentage of gross billable revenue that would be remitted to the District.
4. Method of and time frame for remittance of revenue to the District.
5. Provide a rate table for all types of calls. Identify the current minimum and maximum local and long

distance call rates that would apply to your offered inmate telephone service, including the percentage of
commission paid. Rates must comply with all Federal, State and FCC regulations.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Management information reports regarding telephone inventory, gross receipts, and commissions on a per
telephone basis that can be exported to either excel or pdf format.

Administrative and investigative reports of inmate telephone system usage available to the District and level
of detail, such as: originating telephone number, originating unit, telephone number called, time call was
placed, length of call, frequently called numbers, etc.

Vendor’s diagnostic testing plan of the inmate telephone system and frequency of testing.

A statement indicating if your company or its administrators have operated a telephone service under another
name in the past five years. If so, provide names of companies and dates of operation.

List of accounts, including contact name and phone number, that have been terminated by/with your
company within the past five years.

List of available languages for communication with the users of the inmate telephone system. (English and
Spanish are required.)

Vendor will provide telephones in booking areas for inmates to make free local telephone calls at no expense
to the District.

Vendor will provide telephones in visitation areas for attorneys to make free local telephone calls in relation
to the represented inmate at no expense to the District.

Vendor will provide free calling to attorney’s; I.E. Legal or Public Defenders, court appointed attorneys and
attorney’s that request free calling.

Phone system’s compliance with all ADA (Americans with Disabilities Act) requirements.

Vendor will begin charging users when called party agrees to accept the call and billing stops when either
party hangs up or call is terminated for any other reason.

Vendor will not bill users for incomplete calls (e.g. network intercept recordings, busy signals, and no-
answers). This applies to all operator-assisted calls.

Vendor shall be responsible for all unbillable and/or uncollectable telephone calls relevant to inmate
telephone services. Vendor will not deduct said calls from gross receipts on which payment is made to the
District by the Vendor.

Phone system must clearly identify the caller as an inmate in the Yuma County Detention Center.

M. Video Visitation Service
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1.

2.

Access to individual features of the Video Visitation system must be controllable on a user level.
The Video Visitation System will provide free visits from each day room to the facilities visitation area.

The Video Visitation system will allow for one (1) free thirty (30) minute live remote video visitation each
week to all inmates at no cost to the District.

The video visitation system shall be a complete Transmission Control Protocol/Internet Protocol (TCP/IP)-
based system. All video and audio streams between the stations and management equipment shall be
transmitted over the dedicated, TCP/IP / Ethernet Video Visitation Network. Systems that utilize analog
audio/video matrix switching systems are not acceptable.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

The system shall be capable of connecting inmate stations with remote users using standard widely available
home computer equipment over the Internet.

The system shall include a visitation scheduling, automation and policy management solution that is
technology and hardware agnostic for both facility staff and the public. The system shall also provide for
visitation monitoring, and interrupt, compatible with Microsoft Windows.

The video visitation scheduling & policy management solution must be browser-based and allow the
Detention Center to administer visitation sessions and their visitation operations based on their policies.

Authorized Yuma County personnel must be able to quickly and easily schedule visitation sessions.

The public / Visitors must be able to quickly and easily schedule visitation sessions from home, with no
Yuma County personnel involvement.

The Video Visitation system shall consist of Inmate and Visitor stations connected over a minimum of a 100
Mbps Ethernet network. The visitation stations will include at a minimum, a detention grade enclosure, a
shatter-resistant touch screen LCD/LED Backlight monitor, an integrated camera, and a detention grade
visitation audio handset. Station shall be available in 120/240 VAC, 50/60HZ.

The Video Visitation stations monitors should be able to be camera height adjustable.

To address security concerns, any installed hardware that contains a Microsoft Windows operating system
must not run a Microsoft operating system that precedes Windows 10. Operating System software must be
updated or patched on a regular basis.

Remote visitation must function on computers running both Microsoft Windows and Apple OSX, without
additional software.

Remote visitation must work using the latest two versions of the following Web browsers: Microsoft Edge,
Firefox, Safari, and Chrome.

Remote visitation must work on Android or Apple tablet devices and must be currently demonstrable.

The visitation stations shall utilize CAT5E or CAT6 cabling for connection to the visitation network. Local
120 or 240 VAC 50/60HZ power shall be required at each station location.

The Video Visitation System shall allow for integration with Yuma County’s CAD/RMS system, which is
currently New World Systems, without costs to the County. Any additional costs for this integration from
Yuma County’s CAD/RMS system or other third party provider must be included in the proposal. If at any
time during the contract Yuma County choses to move to a different CAD/RMS vendor, integration with the
new vendor must remain at no cost to Yuma County.

The system shall automatically assign the Inmate’s jacket number as the unique Inmate number for the
current offense.

The system shall utilize a server using a RAID 5 or superior storage.

The Video Visitation System shall include Web-based visitation scheduling for the “Public” utilizing any
standard browser including Internet Explorer, Chrome, Firefox, and Safari.

System must have configurable scheduling parameters including the length of visit and times available per
housing unit.
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22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

System must have web-based “Public” GUI to:
a. Allow visitors to view the web scheduling application in English or Spanish.
b. Display pending visits (time, date, location).
c. Allow Visitor to easily schedule a visit by simply entering inmate name, selecting date and time.
d. Only display the dates that meet the County’s policy.

e. Provide Visitor with check box acknowledging they agree to the terms and conditions of the
County’s Visitation Policy.

f.  Allow Visitor to easily change their personal information: passwords, address, phone numbers,
etc.

Scheduling system must conduct all conflict checking and only display times that are available.
Provide Conflict Checking for the following variables:

a. Times (based on the housing unit/dorms schedule/Visitation Center hours).

b. Visitor and Inmate.

c. Visitor and Inmate visitation stations.

The system shall track the Inmate visitation status and shall restrict visitation if the Inmate’s visitation
privileges have changed either by on site or remotely.

The system shall automatically cancel the visit if the inmate has been released.

When a pre-arranged visit in the system is cancelled for any reason, the system shall automatically notify
the visitor.

The system must be able to restrict specific Visitors or Inmates from visitations.

It would be preferred that the Video Visitation system have a Kiosk in the visitation area lobby with the
ability to register and schedule video visitations. It would be preferred that the Visitor be able to utilize their
driver’s license in an automated system to expedite registration and subsequent log in for visitors to reduce
facility labor associated with visitor registration.

On-site training must be provided for Yuma County personnel at no cost to the District or related agencies,
upon initial implementation and at mutually agreed upon dates after GO LIVE.

Contractor shall provide all technical assistance that may be essential during the installation and initial use
of the equipment normally provided to their most preferred customer, including operational training for
employees. Manuals, instructions, and names of technical representatives available via telephone will be
given to the staff of the Detention Center.

It would be preferred that the system allow instant video visitation as well as the ability to schedule video
visitation.



N. Tablets

1. Must provide educational and entertainment items such as video (movies and/or TV shows), music, games,
educational materials.

2. It would be preferred that the system allow for the option of both onsite and remote video visitation via a
wireless tablet.

3. It would be preferred that Inmates have access to tablet features at no cost to the District or Inmate for a
specified and customizable block of time (Example: (15) ten minutes every (4) four hours).

4. It would be preferred that the inmates be charged per minute for use of premium content.

5. Tablets must be suitable for use in the corrections environment. Audio jack access is acceptable.
Contractor shall provide one free earbud per inmate.

6. Tablet deployment system must not require District staff involvement (Example: passing out tablets,
collecting tablets, etc.).

7. It would be preferred that tablet deployment system be placed in general housing areas (Example:
Dayrooms, etc.) with direct access by inmates with no officer assistance. It would be preferred that this
system prevent an inmate from taking more than one tablet from the deployment system.

8. It would be preferred that the tablet deployment system track which tablets are currently deployed and
being used and which tablets are being charged. It would be preferred that this system identify charging
tablets even in an “off” state. (Example: an inmate returns a completely discharged tablet to the charger
system, it would be preferred if the tablet could be uniquely identified within sixty (60) seconds).

9. Whether or not the tablet system has an audit capability that produces a tablet count in each housing area
manually or a specified configurable schedule (Example: The automated tablet audit system forces all
inmates to return tablets to charger within a specified amount of time. If inmates fail to adhere to this
schedule, the tablets in that inmate housing area can be disabled).

10. Tablet system must utilize a closed network which will not allow access of any other devices.

11. The vendor shall provide a ratio of 1 tablet per inmate.

12. The vendor shall provide (at their own expense) any additional cabling and Wi-Fi required to run the
inmate tablet system.

O. Mail Scanning
1. The vendor shall provide the ability for the inmate to view their mail on the table system.
2. Scanned mail must be viewable by the inmate for a minimum of 14 days.
3. Vender must have a system in place for inmate to view mail after release from custody.
4. Mail must be scanned off site.

5. Vendor must follow all applicable laws regarding U.S. Mail.
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6. Admin user system must have the ability to approve and deny incoming mail.

7. 1t would be preferred for letters and photos to be scanned separately and to be approved or denied
separately.

8. System must have the ability to report history of mail received.

Adjustment to commission

1. The specific pricing established by contractual agreement shall remain firm throughout the term of the
contract.

2. Requests for commission adjustments for option years must be submitted to District ninety (90) days prior
to the end of the District’s fiscal year. Justification for any requested adjustments must be supported by the
appropriate documentation.

3. The Proposer will provide notice to the District of circumstances requiring the provision of services not
found to be covered by contractual agreement. In other than emergency circumstances, Proposer shall obtain
specific written authorization from District to provide the additional services. Proposer will then submit
invoices for the additional services. If District and Proposer mutually agree to a change in the scope of the
program during the contract term, such change must be in writing, and Proposer will be allowed to adjust
the contract commission as may be negotiated between the parties in an amendment to the contract, strictly
limited to the services or expenses directly affected in the program change. Changes in contractual provisions
of services to be furnished under the contract may be made only in writing and must be approved mutually
by an authorized agent of Proposer and District.

CONTRACT REQUIREMENTS:

Representation of the District: In the performance of the contract, Vendor, its agents and employees shall act in an
independent capacity and not as officers, employees or agents of the District.

Vendor Primary Contact: The Vendor will designate an individual to serve as the primary point of contact for the
contract. Vendor or its designee must respond to District inquiries regarding the contract within two (2) business
days. Vendor shall not change the primary contact without written acknowledgement to the District.

Change of Address: Vendor shall notify the District, in writing, of any change in mailing address within ten (10)
business days of the change.

Subcontracting: Vendor agrees not to enter into any subcontracting agreements for work contemplated under the
Contract without first obtaining written approval from the District. Any subcontracting shall be subject to the same
terms and conditions as Vendor. Vendor shall be fully responsible for the performance and payments of any
subcontractor’s contract.

Agreement Assignability: Without the prior written consent of the District, the Agreement is not assignable by
Vendor either in whole or in part.

Agreement Amendments: Vendor agrees that any alterations, variations, modifications or waivers of the provisions
of the Agreement shall be valid only when reduced to writing, executed and attached to the original Agreement and
approved by the required persons.

Termination for Convenience: The District, for its convenience, may terminate this Agreement, in whole or in part,
upon ninety (90) calendars day’s written notice. If such termination is effected, an equitable adjustment in the price
provided for in this Agreement shall be made. Such adjustment shall provide for payment to the VVendor for services




rendered and expenses incurred prior to the effective date of termination. Upon receipt of termination notice, the
Vendor shall promptly discontinue services unless the notice directs otherwise. Vendor shall deliver promptly to
the District and transfer title (if necessary) all completed work and work in progress, including drafts, documents,
plans, forms, data, products, graphics, computer programs and reports.

H. Attorneys’ Fees and Costs: If any legal action is instituted to enforce any party’s rights hereunder, each party shall
bear its own costs and attorneys’ fees, regardless of who is the prevailing party. This paragraph shall not apply to
those costs and attorneys’ fees directly arising from a third-party legal action against a party hereto.

I. Venue: This RFP and any contract issued pursuant hereto shall be governed by the laws of the State of Arizona.
The venue of any action or claim brought by any party to this Agreement will be the Superior Court of the State of
Arizona, in and for the County of Yuma.

J. Licenses and Permits: Vendor shall ensure that it has all necessary licenses and permits required by Federal, State,
County and municipal laws, ordinances, rules and regulations. The Vendor shall maintain said licenses and permits
in effect for the durations of this Agreement. Vendor will notify the District immediately of loss or suspension of
any such licenses and permits. Failure to maintain a required license or permit may result in immediate termination
of this Agreement.

K. Notification Regarding Performance: In the event of a potential problem that could impact the quality or quantity
of work, services or the level of performance under this Agreement, the Vendor shall notify the District within one
(1) working day, in writing and by telephone.

L. Conflict of Interest: Vendor shall make all reasonable efforts to ensure that no Yuma County officer or employee,
whose position enable him/her to influence any award of this contract or any competing offer shall have any direct
or indirect financial interest resulting from the award of this contract or shall have any relationship to Vendor or
officer, agent or employee of the Vendor.

M. Improper Consideration: Vendor shall not offer, either directly or through an intermediary, any improper
consideration such as, but not limited to cash, discounts, service, the provision of travel or entertainment or any
items of value to any officer, employee or agent of Yuma County in an attempt to secure favorable treatment
regarding this Agreement.

The District, by written notice, may immediately terminate any Agreement if it determines that any improper
consideration as described in the preceding paragraph was offered to any officer, employee or agent of Yuma
County with respect to the proposal and award process. This prohibition shall apply to any amendment, extension
or evaluation process once an Agreement has been awarded.

Vendor shall immediately report any attempt by a Yuma County officer, employee or agent to solicit, either directly
or through an intermediary, improper consideration from Vendor. The report shall be made to the Sheriff or his
designee. In the event of a termination under this provision, the District is entitled to pursue any available legal
remedies.

N. Inaccuracies or Misrepresentations: If, in the course of the RFP process or in the administration of a resulting
Agreement, the District determines that the Vendor has made a material misstatement or misrepresentation or that
materially inaccurate information has been provided to the District, the Vendor may be terminated from the RFP
process or in the event an Agreement has been awarded, the Agreement may be immediately terminated.

In the event of a termination under this provision, the District is entitled to pursue any available legal remedies.

O. Employment of Former Yuma County Officials: You must provide information on former Yuma County
administrative officials who are employed by or represent your business. The information provided must include a
list of former Yuma County administrative officials who terminated Yuma County employment within the last five
(5) years and who are now officers, principals, partners, associates or members of the business. The information
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should also include the employment and/or representative capacity and the dates the individuals began employment
with or representation of your business. For the purpose of this section, a “Yuma County administrative official”
is defined as a member of the Board of Supervisors or such officer’s staff, County Manager or member of such
officer’s staff, a department head or an assistant department head.

P. Invoices: At the first of each month, Vendor shall provide the District with invoices for commission in the previous
month.

Q. Release of Information: No news releases, advertisements, public announcements or photographs arising out of
this Agreement or Vendor’s relationship with District may be made or used without prior written approval of the
District except where required by law.

R. Background Checks: The Yuma County Sheriff’s Office shall perform background checks on Vendor’s employees
as a condition of granting them access to the Detention Center. The Sheriff shall have the sole discretion to
determine security acceptability of all Vendors’ personnel at any time during the contract period. Personnel found
to be unacceptable security risks will be denied access to the Detention Center.

S. Cancellation Pursuant to Arizona Revised Statute (A.R.S.) 8 38-511: All parties hereto acknowledge that this
agreement is subject to cancellation by the County pursuant to the provisions of Section 38-511, Arizona Revised
Statutes.

T. Legal Arizona Workers Act Compliance: To the extent applicable under A.R.S. § 41-4401, the Contractor and its
subcontractors warrant compliance with all federal immigration laws and regulations that relate to their employees
and compliance with E-verify requirements under A.R.S. § 23-214(A). Contractor shall further ensure that each
subcontractor who performs any work for the County under this contract likewise complies with the State and
Federal Immigration Laws.

The Contractor or subcontractor’s breach of the above-mentioned warranty shall be deemed a material breach of
the Agreement and may result in the termination of the Agreement by Yuma County. Yuma County retains the
legal right to randomly inspect the papers and records of the Contractor and its subcontractors who work on the
Agreement to ensure that the Contractor and its subcontractors are complying with the above-mentioned warranty.

The Contractor and its subcontractors warrant to keep the papers and records open for inspection during normal
business hours by Yuma County and to cooperate with Yuma County’s inspections.

V. Governing Law: The validity, construction, effect, and enforcement of the Contract and the obligations, rights and
remedies of the parties there under shall be governed by the laws of the State of Arizona. The venue shall be solely
the appropriate state court in Yuma County.

W. Confidentiality: Any other provision of this Agreement notwithstanding, the parties acknowledge that Yuma
County is a public institution, and as such is subject to Arizona Public Records Act, A.R.S. § 39-121, et seq. Any
provision regarding confidentiality is limited to the extent necessary to comply with the provisions of state law. In
the event a public records request is made for information and/or documents designated as confidential or
proprietary, the County will notify the other party as soon as possible.

X. Nondiscrimination: The parties agree to comply with all applicable state and federal laws, rules, regulation and
executive orders governing equal employment opportunity, immigration, nondiscrimination, including the
American with Disabilities Act, and affirmative action.

Y. Non-Appropriation Clause: Contractor acknowledges that Customer is a governmental entity and the Agreement
validity is based upon the availability of public funding under its authority. In the event that public funds are
unavailable and not appropriated for the Customer’s obligations under this Agreement, then this Agreement shall
automatically expire without penalty to Customer after written notice to Contractor of the unavailability and non-
appropriation of public funds. It is expressly agreed that Customer shall not active the non-appropriation
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VI.

provision for its convenience or to circumvent the requirements of this Agreement, but only as an emergency
fiscal measure.

Israel Boycott Certification: Agency hereby certifies that it is not currently engaged in, and will not for the

duration of this Agreement engage in, a boycott of Israel as defined by A.R.S. § 35-393.01. Violation of this

certification by Agency may result in action by County up to and including termination of this Agreement.

INDEMNIFICATION AND INSURANCE:

Indemnification: The Vendor agrees to indemnify, defend and hold harmless Yuma County, the District and their
authorized officers, employees, agents, volunteers or independent contractors from any and all claims, actions,
losses, damages and/or liability arising from Vendor’s acts, errors or omissions in connection with the performance
or non-performance of its duties and for any costs or expenses incurred by Yuma County and the District on account
of any claim therefore, except where such indemnification is prohibited by law.

Insurance Requirements: Without in any way affecting the indemnity herein provided and in addition thereto,
the Vendor shall secure and maintain, throughout the Agreement, the following types of insurance with limits as
shown:

1. Workers’ Compensation: A program of Workers” Compensation insurance or a state-approved self-
insurance program covering all persons providing services on behalf of Vendor and all risks to such persons
under this Agreement.

2. Comprehensive General and Automobile Liability Insurance: This coverage to include contractual
coverage and automobile liability coverage for owned, hired and non-owned vehicles. The policy shall
have combined single limits for bodily injury and property damage of not less than one million dollars
($1,000,000.00).Errors and Omission Liability Insurance: Combined single limits of one million dollars
($1,000,000.00) for bodily injury and property damage and three million dollars ($3,000,000.00) in the
aggregate; or

3. Professional Liability: Professional liability insurance with limits of at least one million dollars
($1,000,000.00) per claim or occurrence.

. Additional Named Insured: All policies, except for the Workers’ Compensation, Errors and Omissions and

Professional Liability policies shall contain additional endorsements naming Yuma County, the Yuma County Jail
District and their officers, employees, agents and volunteers as additional named insurers with respect to liabilities
arising out of the performance of services hereunder.

. Proof of Coverage: The Vendor shall immediately furnish certificates of insurance to the District evidencing the

insurance coverage, including the required endorsements within thirty (30) days after commencement of
performance of services hereunder, which certificates shall provide that such insurance shall not be terminated or
expire without thirty (30) days written notice to the District. Vendor shall maintain such insurance for the duration
of this Agreement. Within sixty (60) days of the commencement of the Agreement, the Vendor shall furnish to the
District certified copies of the policies and endorsements.

Insurance Review: The above insurance requirements are subject to periodic review by the District. The Sheriff
or his designee is authorized, but not required, to reduce or waive any of the above insurance requirements when a
determination is made that any of the above insurance is not available, is unreasonably priced or is not needed to
protect the interests of the District.

Right to Monitor and Audit:

1. Right to Monitor: The District shall have the right to review and audit all records, books, papers,
documents, corporate minutes and other pertinent items as required and shall have absolute right to monitor
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the performance of Vendor in the delivery of services provided under this Agreement. Vendor shall give
full cooperation, in any auditing or monitoring conducted. Vendor shall cooperate with the District in the
implementation, monitoring and evaluation of this Agreement and comply with any and all reporting
requirements established by the District.

2. Inthe event the District determines that Vendor’s performance of its duties or other terms of this Agreement
are deficient in any matter, the District will notify Vendor of such deficiency in writing or orally, provided
written confirmation is given five (5) days thereafter. Vendor shall remedy any deficiency within forty-
eight (48) hours of such notification or District, at its option, may terminate this Agreement immediately
upon written notice or remedy deficiency and offset the cost thereof from any amounts due Vendor under
this Agreement or otherwise.

3. Availability of Records: All records pertaining to services delivered and all fiscal, statistical and
management books and records shall be available for examination and audit by District representatives for
a period of three (3) years after final payment under the Agreement or until all pending District, Yuma
County and State audits are completed, whichever is later.

VIl. PROPOSAL SUBMISSION:

A. General:

1. All interested and qualified Vendors are invited to submit a proposal for consideration. Submission of a
proposal indicates that the Vendor has read and understands the entire RFP, including all appendices,
attachments, exhibits, schedules and addenda (as applicable) and all concerns regarding the RFP have been
satisfied.

2. Proposals must be submitted in the format described below. Proposals are to be prepared in such a way as
to provide a straightforward, concise description of capabilities to satisfy the requirements of the RFP.
Expensive bindings, colored displays, promotional materials, etc. are neither necessary nor desired.
Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements and on completeness and clarity of content. Vendors should address each requirement in
concise wording that answers the requirement. Do not use sales literature, brochures, or superfluous
information in response to individual requirements. Supporting documentation can be provided in
appendices to the proposal.

3. Proposals must be complete in all respects as required in this section. A proposal may not be considered
if it is conditional or incomplete. All proposals and materials submitted become the property of the
District. All proposals and materials received are subject to the Arizona Public Records Act. If any Vendor,
in its response, has trade secrets or other information which is proprietary by law that Vendor must notify
the District of its request to keep said information confidential. Such a request must be made in writing
and attached to the envelope containing the proposal response. The proprietary or confidential data shall
be readily separable from the response in order to facilitate eventual public inspection of the non-
confidential portion of the response. The District will review such a request and notify the Vendor, in
writing, of its decision as to whether confidentiality can be maintained under law in the event a public
records request is made for the Vendor’s response.

B. Proposal Presentation:

1. One (1) unbound original and four (4) bound copies (total of 5) of the complete proposal must be received
by the deadline for receipt of proposal specified in the RFP timetable.
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2. The original and copies must be in a sealed envelope or container, stating on the outside the Vendor’s name
and address and must be clearly marked “JAIL DISTRICT INMATE TELEPHONE, VIDEO
VISITATION, & TABLET SERVICES, AND MAIL SCANNING SERVICES BID” and must be

addressed to:

Yuma County Board of Supervisors
198 South Main Street
Yuma, Arizona 85364

VIIl. PROPOSAL CONTENT: The proposal shall be written in sufficient detail to permit the District to conduct a
meaningful evaluation of the proposed services.

1. Proposals will clearly indicate the legal name, address, and telephone number of the vendor. Proposals will
be signed above the typed or printed name and title of the signer. The signer must have the authority to bind
the vendor to the submitted proposal.

EACH PROPOSAL MUST INCLUDE:

A. Transmittal Letter:

1. This letter is to be a brief letter, addressed to the District, that provides the following information:

I. Name and address of the VVendor;
Il. Name, title and telephone number of the contact person for the Vendor;
Il. A statement that the Proposal is in response to this RFP; and
IV. The signature, typed name and title of the individual who is authorized to commit the Vendor to
the Proposal.

B. Non-Collusion Affidavit (See, Addendum “A”, attached hereto.)
a. Proposals that do not include a Non-Collusion Affidavit will not be considered.

C. Cost Proposal:

a. Each Proposal must include Cost Proposal for services identified in this RFP.
b. All fee cost must be identified in this RFP.

c. Cost Proposals that include population adjustments must be identified with specific calculation
requirements.

d. Cost Proposals that separate on-site services from other delivery systems must be identified with specific
calculation requirements.

e. Costs and equipment which are not covered by the vendor, and which are intended to be a cost to the
District, must be identified in the proposal.

f.  Vendors are encouraged to be creative with their proposals and to offer any options that might be of
interest to the District.
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D. Experience and Qualifications:

a.

The Vendor should fully describe any prior experience in providing, installing, and maintaining pay
telephones, video visitation, tablets, and mail scanning in a Detention facility setting. Such information
should include dates and locations of performance, a brief description of the specific equipment and services
provided, and the name, address and telephone number of the contracting agency and a contact person who
may be contacted for verification of all data submitted.

Describe any other experiences related to the work or services described in the RFP and provide any
additional information specific to the capabilities required in this RFP.

List of all contracts Vendor has performed within the last three (3) years who obtain telephone, video
visitation, tablet, and mail scanning services. Include the name of the department which administers or
administered the contract; the contact person on the contract and his/her telephone number; the dates
covering the term of the contract and the dollar value of the contract.

E. Financial Capability and Litigation:

a.

d.

Provide information on any action, suit, proceeding or investigation by or before any court, public board or
agency arising out of the performance of services by the Vendor that has been brought within the last three
(3) years against the Vendor.

The information provided should include the name of the matter, the court, board, body or agency before
which the matter was brought or is being heard, the nature of the matter and the status of such matter. If
the matter has been resolved information on the outcome, including any order, discipline, fines or penalties
must be included.

Vendor must provide its Annual Report for the last two (2) years. Vendor must also include independently
audited financial statements for the most recent completed fiscal year. If audited financial statements are
not available, please provide unaudited financial statements along with a certification from the
owner/managing partner and Vendor’s accountant that the information accurately reflects the Vendor’s
current financial status. If the business is a sole proprietorship, please provide a copy of Schedule C of the
Internal Revenue Service forms as well as a certification from the owner/managing partner and Vendor’s
accountant that the information accurately reflects the Vendor’s current financial status.

Alternatively, provide income tax returns from the most recent completed fiscal year.

IX. EVALUATION OF PROPOSALS:

A. Evaluation Process:

1.

All proposals will be subject to a standard review process developed by the District. A primary
consideration shall be the effectiveness of the agency or organization in the delivery of comparable or
related services based upon demonstrated performance. The evaluation will be based on the written
proposal as submitted, but may include a site visit to the Vendor and/or an oral interview with the Vendor.

B. Evaluation Criteria:

1.
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Initial Review: All proposals will be initially evaluated to determine if they meet the following minimum
requirements:

The proposal must be completed and be in compliance with all the requirements of this RFP.

Prospective Vendors must meet the requirements as stated in the Minimum Vendor Requirements.



8.

Failure to meet all of these requirements may result in a rejected proposal. The District may reject any or
all proposals and may or may not waive any deviation which is not material or any defect in a proposal.
Waiver of any deviation shall in no way modify the RFP documents or excuse the Vendor from full
compliance with the RFP specifications if the Vendor is awarded a contract.

Technical Review: Proposals meeting the above requirements will be evaluated on the basis of the
following criteria (not necessarily listed in order of importance):

. Vendor’s response to scope of services.
Il. Vendor’s response to cost in relation to services.
I1l. Commission rate offered.
All proposals must clearly state the commission rate for each service provided.

Selection will be based on determination of which proposal will best meets the needs of the District
and the requirements of the RFP.

Evaluation Committee: The evaluation team will be selected by the Yuma County Sheriff or his designee.

C. Contract Award:

1.

2.

The Agreement will be awarded based on a competitive selection of proposals received.

The contents of the proposal of the successful Vendor and of this RFP will become contractual obligations
and failure to accept these obligations in a contractual agreement may result in cancellation of the award.

Cost in relation to service is one factor in the evaluation process, but the District is not obligated to accept
the proposal with the lowest cost. The ability to provide quality service in a timely manner in accordance
with the RFP requirements is critical to a successful proposal.

D. Appeals/Disputes:

1.
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All Vendors are given the opportunity to appeal funding recommendations. The Vendor may appeal the
recommended award or denial of award, provided the following stipulations are met:

I. Appeal request must be in writing.
Il. Must be submitted within ten (10) calendar days of the date of the recommended award or denial
of award.

An appeal of a denial of award can only be brought on the following grounds:

I. Failure of the District to follow the selection procedures and adherence to requirements specified
in this RFP or any addenda or amendments hereto.
Il. There has been a violation of conflict of interest.
I1l. Aviolation of State of Federal law.

Appeals will not be accepted for any other reason that those stated above. All appeals must be sent to:
Sheriff Leon N. Wilmot, Yuma County Sheriff’s Office, 141 South Third Avenue, Yuma, Arizona
85364.

Disputes referring to this particular RFP must be addressed to: Sheriff Leon N. Wilmot, Yuma County
Sheriff’s Office, 141 South Third Avenue, Yuma, Arizona 85364.



E. FEinal Authority: The final authority to award a Contract rests solely with the Board of Supervisors of

Yuma County Arizona, acting as the Yuma County Jail District Board of Directors. Final selection of the
Vendor will be based on negotiation of the contract.

1.

In the event the District determines that Vendor’s performance of its duties or other terms of the Contract
are deficient in any matter, the District will notify Vendor of such deficiency in writing or orally, provided
written confirmation is given five (5) days thereafter. Vendor shall remedy any deficiency within forty-
eight (48) hours of such notification or District, at its option, may terminate the agreement immediately
upon written notice or remedy deficiency and offset the cost thereof from any amounts due Vendor under
the Contract or otherwise.

Availability of Records: All records pertaining to services delivered and all fiscal, statistical and
management books and records shall be available for examination and audit by District representatives for
a period of three (3) years after final payment under the Contract until all pending District, Yuma County
and state audits are completed, whichever is later.

X. CONTRACT REVIEW

1.

The District and the successful bidder shall, within thirty (30) days of execution of a Contract, set dates
through the scheduled contract termination date for quarterly review meetings between Detention Center staff
and Vendor personnel for the evaluation and amendment, if necessary, of the Contract.

The District and the Vendor shall, within thirty (30) days of execution of a Contract, formulate a monthly
report form that will establish the basis for the quarterly review sessions.

XI. LIQUIDATED DAMAGES

1.
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The District’s intent with regard to liquidated damages and penalties is to motivate the vendor to comply
with the requirements of the RFP, the proposal and the resultant contract. These aspects of the agreement
are not intended for application so much as to motivate the vendor to maintain the performance level
agreed upon. No amount is budgeted or expected for liquidated damages or penalties and the District
would be satisfied with NO penalty assessment given that the services are provided as contracted.

a. The contractor acknowledges that damages will be incurred by the agency, in an amount
determined by the District. The contractor agrees that the District should have the right to liquidate
such damages through invoice to the Contractor. Payment of invoice shall be made to the District
within thirty (30) days of the Contractor’s receipt of the invoice in the amount equal to the
damages incurred.

b. Liquidated damages will be applied for failure to meet standards in each of the following areas:

i. System installation and implementation delay will be assessed at $1,000 per day

ii. Training as specified in the RFP, $500 per day.

iii. Replacement of damaged, defective or questionable field equipment delay will be
assessed at $200 per day/per unit.

iv. Trouble reporting and resolution delay will be assessed at $200 per day until the reported
problems have been resolved.

v. Out of box failure rate will be assessed at $200 per unit/per day until properly working
unit is received at appropriate location.




ADDENDUM “A”

STATE OF ARIZONA )

)ss. NON-COLLUSION AFFIDAVIT
County of Yuma )
TO: YUMA COUNTY JAIL DISTRICT

The undersigned, in submitting a bid for the Provision of Phone, Video Visitation Services, and Tablet services to the Yuma
County Jail District/Yuma County Detention Center, being first sworn, states that (s)he has not, either directly or indirectly,
entered into any action in restraint of free competitive bidding in connection with this Contract.

SIGNATURE OF BIDDER

PRINTED/TYPED NAME OF BIDDER

TITLE/POSITION OF BIDDER

BUSINESS NAME

(Business Address)
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ADDENDUM “B”
YUMA COUNTY DETENTION CENTER

STATISTICS
July 2022 — June 2023
PHONE
CALL SUMMARY ‘ COMMISSION
e | o [ s | ows |
JUL 18,688 138,948 29,006.90 4,334 .97 33,341.87 65% 18,854.49
AUG 18,968 142,271 29,717.07 4,509.06 34,226.13 65% 19,316.10
SEP 16,930 125173 26,084.40 4,212.76 30,297.16 65% 16,954.86
OCT 17,594 127,384 26,530.67 4,395.43 30,926.10 65% 17,244.94
NOV 16,442 119,081 24,802.18 3,869.77 28,671.95 65% 16,121.42
DEC 17,923 130,909 27,224.10 4,400.45 31,624.55 65% 17,695.67
JAN 20,441 151,067 31,463.75 5,041.50 36,505.25 65% 20,451.44
FEB 19,561 145,711 30,385.48 4,316.04 34,701.52 65% 19,750.56
MAR 19,629 144,486 30,086.98 4,186.22 34,273.20 65% 19,556.54
APR 19,371 140,936 29,249.56 3,932.51 33,182.07 65% 19,012.21
MAY 20,947 153,705 31,861.47 4,513.93 36,375.40 65% 20,709.96
JUN 18,730 134,652 27,938.50 4,329.01 32,267.51 65% 18,160.03
TOTAL 225,224 1,654,323 $ 344,351.06 $ 52,041.65 $ 396,392.71 $ 223,828.19

Yuma Co AZ Detention Center - 07/01/2022 - 07/31/2022 Pacific
Standard Time
Charge

[o:1]] Minutes Tax Total Cost

46723
13969
14438

2637
TI7T6T $1

£9,811.83
$2,033.49
£2,887.60
$63288
D 5. 80

$979.42
$326.08
$1,125.84
$0.00

11.34

$10,79125
$3.250 57
54,013 44

Interiata IntraState 1912
2007

Intemiational 406

Prepaid
Local

5402 42203 $8,862.63 $869.34 $9,73197
Interlata IntraState 1029 8287 $1,740.27 $20283 $1,943.10
Interiata InterState 1195 10691 $2,138.20 $831.46 $2,969.66
Call Type Totals T636 61181 $12,741.10 $1,903.63 544.73
Facility Totals 18638 138948 $29,006.90 $4,334.97 $33,341.87

Yuma Co AZ Detention Center - 09/01/2022 - 09/30/2022 Pacific

Standard Time
Minutes Charge

Call
Count

Region Tax Total Cost

Local 39532 $8,301.72 $822 31 $9,124.03

Interlata IntraState 1918 13502 $2,835.42 $337.18 $3,172.60
Interlata InterState 1945 14789 $2,957.80 $1,124.47 $4,082.27
2453 $588.72 $0.00 $588.72

International 431

Call Type Totals 10308 70276 $14,683.66 $2,283.96 $16,967.62
Local 4385 35322 $7,417.62 $727.42 $8,145.04
Interlata IntraState 880 6812 $1,430.52 $148.00 $1,578.52
Interlata InterState 1347 12763 $2,552.60 $1,053.38 $3,605.98
Call Type Totals 6622 54897 $11,400.74 $1,928.80 $13,329.54

16930 125173 $4,212.76

Facility Totals

$26,084.40
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Yuma Co AZ Detention Center - 08/01/2022 - 08/31/2022 Pacific
Standard Time

Call Total Cost

Count

Region Minutes  Charge Tax

$9,132.48
$4.531.17
$2,987.20

$832.07
$17,482.92

$903.02
$495.86
$1,172.65

$0.00
$2,571.53

$10,035.50
$5,027.03
$4,159.85

$832.07
$20,054.45

Local

Interlata IntraState
Interlata InterState
International 531
Call Type

4959 38451 $8,074.71 $795.61 $8,870.32
Interlata IntraState 1019 7964 $1,672.44 $183.92 $1,856.36
1461 12435 $2,487.00 $958.00 $3,445.00

Interlata InterState
Call Type Totals
Facility Totals

$12,234.16 $14,171.68

$29,717.07

$1,937.53

18968

Yuma Co AZ Detention Center - 10/01/2022 - 10/31/2022 Pacific

Standard Time

Region Call Minutes Charge Tax Total Cost

$8,383.20
$2,369.65
$2,471.00

$826.86
$335.01
$932.01

$0.00

$9.210.06
$3,204.66
$2,402.01

£605.51

Local
Interlata IntraState
Interlata InterState

1973
1827

International 378 $605.51

Call Type Totals 10523 68459 $14,329.36 $2,093.88 $16,423.24
Localr 4629 36258 $7,614.18 $750.82 $8,365.00
Interlata IntraState 643 5373 $1,128.33 $119.07 $1,247 40
Interlata InterState 1799 17294 $3,458.80 $1.431.66 $4,890 .46
Call Type Totals 7071 58925 $12,201.31 $2,301.55 $14,502.86

Facility Totals

$26,530.67




ADDENDUM “B”
YUMA COUNTY DETENTION CENTER

STATISTICS
July 2022 — June 2023
(Continued)

Yuma Co AZ Detention Center - 11/01/2022 - 11/30/2022 Pacific
Standard Time

Region (e 1]] Minutes Total Cost

Count

Charge Tax

Local 37837 $7.94577 $770.18

$8,715.95

Interlata IntraState 10429 $2,190.09 $247.07 $2,437.16
Interlata InterState 1454 10149 $2,029.80 $692.50 $2,722.30
International 515 2760 $662.40 $0.00 $662.40
Call Type Totals 9452 61175 $12,828.06 $1,709.76 $14,537.81
Local 4355 34813 $7,310.73 $723.63 $8,024.36
Interlata IntraState 625 4479 $940.59 $105.50 $1,046.09
Interlata InterState 2010 18614 $3,722.80 $1,330.89 $5,053.69
Call Type Totals 6990 57906 $11,974.12 $2,160.02 $14,134.14

119081

$24,802.18

Facﬂlty Totals $28,671.95

Yuma Co AZ Detention Center - 01/01/2023 - 01/31/2023 Pacific
Standard Time

Call Minutes Charge Tax
Count

Region Total Cost
App PIN Debit
Local 409 $85.89 $0.00
Interlata IntraState 63 515 $108.15 $0.00
Interlata InterState 83 $16.60 $0.00

$85.89
$108.15
$16.60

Call Ty Totals 1007 $210.64 $0.00 $210.64
Local 1785 $374 85 $0.00 $374 85
Interlata IntraState 149 1229 $258.09 $0.00 $258.09
Interlata InterState 1252 $250.40 $0.00 $250.40
Call Type Totals 4266 $883.34 $0.00 $883.34
PIN Debit

Local 43302 $9,093 42 $890 80 $9 984 22
Interlata IntraState 1794 11234 $2,359.14 $251.98 $2,611.12
Interlata InterState 14627 $2,925.40 $1,130.07 $4,055.47
International 2538 $644 .64 $0.00 $644.64
Call Type T 71701 $15,022.60 $2,272.85 $17,295.45

43643
Interlata IntraState 1049 9214
Interlata InterState 21236
Call Type Totals 74093
Facility Totals 20441 151067

$9,165.03
$1,934.94
$4,247.20

$896.64
$224.94
$1,647.07
$2 768.65
$5,041.50

$10,061.67
$2,159.88
$5.804.27
$18.115.82
$36,505.25

$31,463.75

Yuma Co AZ Detention Center - 03/01/2023 - 03/31/2023 Pacific
Standard Time

Region Call Minutes Charge Tax Total Cost
Count

App PIN Debit

Local 743 4789
Interlata IntraState 342 2324 $488.04 $0.00
Interlata InterState 264 2164 $432.80 $0.00
Call Type Totals 1349 9277 $1,926.53 $0.00
Local 911 7167
Interlata IntraState 616 4794 $1,006.74 $0.00 $1,006.74
Interlata InterState 512 4213 $842.60 $0.00 $842.60
Call Type Totals 2039 16174 54.41 $0.00 1

$1,005.69 $0.00 $1,005.69
$488.04
$432.80

$1,926.53
$1,505.07

$1,505.07 $0.00

PIN Debit
Local 5230 32238 $6,769.98 §658.60 $7,428 58
Interlata IntraState 1551 9707 $2,038.47 5219.74 $2.268.21
Interlata InterState 2564 22722 $4,544.40 $1,799.81 $6,344.21
International 543 3881 $934.40 $0.00 $934.40
Call Type Totals 9888 68548 $14,287.25 $2,678.15  $16,965.40
Local 4859 37480 $7,870.80 §780.39 $8,651.19
Interlata IntraState 559 4859 $978.39 $109.07 $1,087.46
Interlata InterState 935 8348 $1,669.60 $618.61 $2.285.21
Call Type Totals 50487 $10,518.79 $1,508.07  $12.026

Facility Totals 19629 144486 $30,086.98 $4,186.22 $34, 273 20
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Yuma Co AZ Detention Center - 12/01/2022 - 12/31/2022 Pacific
Standard Time

Call Minutes  Charge Tax Total Cost
Count
$8,816.43 $859.59
$2,488.71 $272.08
$2,965.00 $1,019.08
574378
$15,016.90
. $7.63942
046, $125.15 $1,172.00
Interlata InterState 2214 21010 $4,202.00 51 44318 $5,645.18
Call Ty ] 5.5

$12.2
Facility Totals 17923 $27,224.10

Yuma Co AZ Detention Center - 02/01/2023 - 02/28/2023 Pacific

Standard Time

Region Call Minutes Charge Tax Total Cost
Count

App PIN Debit

Local 433 3178
Interlata IntraState 330 2300 $483.00 $0.00
Interlata InterState 34 227 $45.40 $0.00
Call Ty Totals 797 5705 $1,195.78 $0.00

Local

$667.38 $0.00 $667.38
$483.00
$45.40

$1,195.78

958 6078 $1,276.38 $0.00 $1,276.38

Interlata IntraState 397 3250 $682.50 $682.50
Interlata InterState 346 3635 $727.00 $727.00
Call Type Totals 1701 12963 2,685.88 $0.00 2,685.88
Local 5436 34473 $7,239.33 $707.01 $7,946.34
Interlata IntraState 1815 13405 $2,815.05 $307.55 $3,122.60
Interlata InterState 1806 13886 $2,777.20 $1,054.46 $3,831.66
International 562 3941 $960.64 50.00 $960.64
Call Type Totals 9619 65705  $13,792.22 $2069.02  $15.861.24
Local 4875 37099 $7,790.79 §768.37 $8,559.16
Interlata IntraState 7 7301 $1,53321 $161.40 $1,694.61
Interlata InterState 1798 16938 $3,387.60 $1,317.25 $4,704.85
Call Type Totals 7444 61338 $12.711.60 $2247.02  $1439

145711 $30,385.48 $4,316.04 $34, 701 52

Faclllly Totals 19561

Yuma Co AZ Detention Center - 04/01/2023 - 04/30/2023 Pacific
Standard Time

Region Call Minutes Charge Tax Total Cost
Count

App PIN Debit

Local 6091
Interlata IntraState 1808
Interlata InterState 3408
Call Type Totals 11307
App Prepaid

Local 1251 9810

$1,279.11 $0.00
$379.68 $0.00
$681.60 $0.00
$2,340.39 $0.00

$2,060.10 $0.00

$1,279.11
$379.68
$681.60

$2,060.10

Interlata IntraState 289 1981 $416.01 $0.00 $416.01
Interlata InterState 638 6011 $1,202.20 $0.00 $1,202.20
Call Type Totals 2178 17802 678.31 $0.00 678.31
PIN Debit

Local 5425 33810 $7,100.10 $693.65 $7,793.75
Interlata IntraState 1770 11971 $2,513.91 $278.12 $2,792.03
Interlata InterState 2377 19437 $3,887.40 $1,466.72 $5,354.12
International 278 1785 $429.94 $0.00 $429.94
Call Type Totals 9848 67003 $13,931.35 $2,438.49 $16,369.84
Local 3981 29481 $6,191.01 $603.93 $6,794.94
Interlata IntraState 583 3990 $837.90 $80.85 $918.75
Interlata InterState 1243 11353 $2, 270 60 $809.24 $3,079.84
Call Type Totals 5807 44824 $9,299.51 $1,494.02 $10,793.53

Facility Totals 19371

140936 $29,249.56 $3,932.51 $33,182.07



ADDENDUM “B”
YUMA COUNTY DETENTION CENTER

STATISTICS
July 2022 — June 2023
(Continued)

Yuma Co AZ Detention Center - 06/01/2023 - 06/30/2023 Pacific
Standard Time

Yuma Co AZ Detention Center - 05/01/2023 - 05/31/2023 Pacific
Standard Time

Region Call Minutes Charge Tax Total Cost Region Call Minutes  Charge Tax Total Cost
Count Count

App PIN Debit
Local 6164 $1,294 44 $1,294 44 Local 1083 sl $1,620.57 $0.00 $1,620.57
Interlata IntraState 670 $142.50 1 $142.59 Interlata IntraState 46 327 $68.67 $0.00 $68.67
Interlata InterState 3108 $621.60 1 $621.60 Interlata InterState 561 5244 $1,048.80 $0.00 $1,048 80
9951 $2,058.63 X $2,058.63 Call T Totals 1690 13288 $2,738.04 $0.00 $2,738.04
$1,503.60 $1,503.60 Local 647 6011 $1,262.31 $0.00 $1,262.31
Interlata IntraState $145.74 1 $145.74 Interlata IntraState 179 1289 $270.69 $0.00 $270.69
Interlata InterState 712 5861 $1,172.20 $0.00 $1,172.20 Interlata InterState 182 1655 $331.00 $0.00 $331.00
Call Type Totals 1790 13715 $2,821.54 $0.00 $2,821.54 l ‘l;ii 1008 8955 $1,864.00 $0.00 $1,864.00

el

Local 6920 47571 $9,989 91 $976.34 $10,966 25 Local 6121 38963 $8,182.23 $990.94 $9,173.17
Interlata IntraState 1330 2011 $1,892.31 $218.45 $2,110.76 Interlata IntraState 1056 6802 $1.42842 $200 48 $1.628.90
Interlata InterState 2586 19176 $3,835.20 $1,390.20 $5,225.40 Interiata InterState 2276 16354 $3,270.80 $1,263.51 $4,534.31
International 394 2697 $615.93 $0.00 $615.93 International 487 3083 $680.69 $0.00 $680.69
Call Type Totals 11230 78455 $16,333.35 $2,584.99 $18,918.34 Call Type Totals 9940 65202 $13,562.14 $2,454.93 $16,017.07
Local 2886 29430 $6.180.30 $610.24 $6.790.54 Local 3971 29753 $6,243.13 $767.20 $7,015.33
Interiata IntraState 461 3685 §77385 $88 31 882 16 Interlata IntraState 480 3539 §743.19 $111.41 $854.60
Interiata InterState 2107 18469 $3 693 80 $123039 $4.924 1 Interlata InterState 1641 13915 $2 783.00 $995 47 $3 778.47
Call Type Totals 6454 51584 $10,647.95 $1,928.94  $12,576.89 Call Type Totals 6092 47207 $9.774.32 $1.874.08  $11643.40
Facility Totals 20947 153705  $31,861.47 $4513.93  $36,375.40 Facility Totals 18730 $27.938.50 $4.320.01 __ $32,267.51

EMAIL, VIDEO, GOLDPASS

JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL
COMMISSION (Oracle Acct 02286-00-2403-39021)

Email
Amount 1496450 1268500 10,70950 1150800 889500 843000 933400 774550 840200 807100 768000 866150 $117,086.00
Rate 15% 15% 15% 15% 15% 15% 15% 15% 15% 15% 15% 15%
Commission 2,24468 190275 1,606.43 172620 1,334.25 1,264.50 1,400.10 1,161.83 1,260.30 1,210.65 1,152.00 1,299.23 $17,562.90
Video
Amount 19,216.40 1869070 1465310 1528345 1325695 10,93155 11,29170 10,07580 997010 945700 878465 711410 $148,725.50
Rate 15% 15% 15% 15% 15% 15% 15% 15% 15% 15% 15% 15%
Commission 2,882.46 2,803.61 2,197.97 2,292.52 1,988.54 1,639.73 1,693.76 1,511.37 1,49552 1,418.55 1,317.70 1,067.12 $22,308.83
Gold Pass
Amount 472725 381447 336006 349272 336402 320166 280764 269478 342144 359667 296505 280863 $40,254.39
Rate 15% 15% 15% 15% 15% 15% 15% 15% 15% 15% 15% 15%
Commission 708.09 57217 504.01 523.91 504.60 480.25 421.15 404.22 513.22 539.50 44476 421.29 $6,038.16

Treasurer's Receipt

Commission 583623 527853 430841 454263 382740 3,38448 351500 3,077.42 3,269.03 316870 2914.48 2787.64 $45909.92
TR Date 08/25/22 09/28/22 10/26/22 11723122 12121722 01/25/23 03/01/23 03/22/23 04/26/23 06/07/23 0B/21/23  07/19/23
TR Number 168398 168835 169182 169620 169620 169620 170427 170971 171291 172466 172677 173081
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ADDENDUM “B”
YUMA COUNTY DETENTION CENTER

STATISTICS
July 2022 — June 2023
(Continued)

Yuma County Detention Center Commission Ju1-2022 | |[Yuma County Detention Center Commussion Ang-2022
Commission c issionable  ComUmIssion
Email L?Ee Collect Family Rate Co]m;;;sno]:able Rate Commission Email LJ;:;E Collect Family Rate Dlm:;;so:;;a ¢ Rate Commission
& Amoun (of Gross) ° (of Gross)
- 15,674 14235 030 5 14.964.50 15.0% 5 2244 68 - 13349 12,021 050 S 12,685.00 15.0% 5 1.902.75
Billed - Commission Billed . Commission
fideo Mimutes Rate Total P:F::;d Ce m;;}:able Rate Commission Video Mimutes Rate Total P:F::;d te Am;:]:]:able Rate Commission
& Calls : (of Gross) & Calls : (of Gross)
34904 3§ 035 §1521640 § - 5 19.216.40 15.0% § 188246 53402 % 035 S186%0.70 § - 5 18,690.70 15.0% H 2,803.61
Commission L. Commission
Gold Commussionable Rate Commission Gold Commissionable Rate Commission
Passes Amount (of Gross) Passes Amount (of Gross)
s 4,727.25 15.0% g 709.08 s 381447 15.0% g 57217
[Yuma County Detention Center Commission Sep-2022 | |[Yuma County Detention Center Commussion 0ct-2022
- Commission C sionabl Commission
Email 11211{1;5 Collect Family Rate CD]I}]:;;S'ADHZ‘)IE Rate Commission Email h;:r;e Collect Family Rate . Amml;]:z € Bate Commission
€ fumount (of Gross) - (of Gross)
N 11,153 10226 050 S 10.709.50 15.0% 3 160643 - 11,659 11,357 050 § 11,508.00 15.0% ] 1.726.20
Billed . Commission Billed L Commission
TS Refind  Commissionabl
Video  Mimtes  Rae  Totl oot Commisomble TUp,, Commission | | Vikeo ~ Mmmes Rate  Toml o COmeomble T pge Commission
& Calls © ) (of Gross) & Calls ) (of Gross)
41866 % 035 $14653.10 3% - 5 14.653.10 15.0% 5 2,197.97 43,667 § 035 $1538345 3% - 5 15,283.45 15.0% 5
351 - C 1551
Gold Commissionable Comunission o Gold Commissionable o ooooron o
Passas Amount Rate Commission Passes Amount Rate Commission
i ) (of Gross) ’ ) (of Gross)
5 3,360.06 15.0% ] 504.01 5 349272 15.0% 5 52391
Yuma County Detention Center Commission Nov-2022 | |Yuma County Detention Center Commission Dec-2022
- Commission - Commission
Email e et Family Rate Ce slonable Rate Commission Email Tmate et Family Rate Commissionable Rate Commission
Self 7 Amount Self § Amount
(of Gross) (of Gross)
- 8.548 8942 0350 § §,895.00 15.0% H 133425 - 8,541 8319 050§ §,430.00 15.0% H 1.264.50
Billed - Commission Billed - Commission
Video Minutes Rate Total F:F:;d Ce m;[l]:];able Rate Commission Video Minutes Rate Total Piﬁf':ld Co m;;]:able Rate Commission
& Calls ) (of Gross) & Calls B (of Grosz)
37877 % 035 §13.25695 § - 5 13,356.95 15.0% H 198854 31,233 § 035 $10931.55 § - $ 10,831.55 15.0% H 1,639.73
Gold Commissionable  CORESon . Gold Commissionable  COERissi0R
Passas Amount Rate Commission Passes Amount Rate Commussion
il ) (of Gross) i} B (of Gross)
§ 3,364.02 15.0% ] 504.60 S 3,201.66 15.0% 5 48025
Yuma County Detention Center Comnmssion Jan-2023 | | Yuma County Detention Center Commission Feb-2023
- Commission y Commission
C sionabl S -
Email fomate Collect Famly Rate ormssinabie Rate Comnussion Email Lomate Collect Famnily Rate Commissionatle Rate Commission
Self Amount Self 7 Amount
(of Gross) (of Gross)
- 9,543 9,125 050 S5 9.334.00 15.0% ] 1.400.10 - 8,060 7431 050§ 7.745.50 15.0% 5 1,161.83
Billed - Commission Billed - Commission
. . Refnd G sionabl o il 3
Jideo Minutes ~ Rate Total -F otal om:;so:;? ¢ Rate Commission Video Minutes ~ Rate Total P.F::ld Com%njoﬁizble Rate Commission
& Calls ) (of Gross) & Calls ) (of Gross)
32261 § 035 $1133170 % - 5 11.291.70 15.0% $ 1.693.76 28,788 % 035 $1007580 % - § 10,075.80 15.0% § 151137
- Commission . Commission
Gold Commissienable Rate Commission Gold Commissicnable Rat C
N = N Rate ommission
Passes Amount (of Gross) Passes Amount (of Gross)
5 2,807.64 15.0% ] 42115 5 2.694.78 15.0% § 40422
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ADDENDUM “B”
YUMA COUNTY DETENTION CENTER

STATISTICS

July 2022 — June 2023

(Continued)

[fuma County Detention Center Commission Mar-2023 | | Yuma County Detention Center Commission Apr-2023
. Commission y Commission
- C sionabl - - - 5 -
Email Touate Collect Family Rate CUEISSIOnAbE Rate Commission Email Tnmate Collect Family Rate Commissiorable Rate Commission
Self Amount Self 7 Amount
(of Gross) (of Gross)
- 3545 8259 050 5 8.402.00 15.0% § 126030 - 8250 7892 050 § 8,071.00 15.0% 5 1.210.65
Billed . Commission Billed . Commission
. Fefind  Commissionabl - . il IS .
fideo Minutes Rate Total 'Fotal o %mml;];a € Rate Commission Video Minutes Rate Total F.F:':ld Co Amo;:]ﬁable Rate Commission
& Calls ) (of Gross) & Calls ) (of Gross)
28488 035 § 997010 § - S 9.,970.10 15.0% § 149552 27,020 % 035 § 945700 % - § 9.457.00 15.0% § 1418355
L Commission . Commission
Gold Commissionable Rate Commission Gold Commissionable Rate Commission
Passes Amomt (of Gross) Passes Amount (of Gross)
5 342144 15.0% § 513.22 § 3,596.67 15.0% 5 339.50
Yuma County Detention Center Commission May-2023 | | Yuma County Detention Center Commission Jun-2023
- Commission - Commission
Email fmate et Family Rate Co sionable Rate Commission Email Tumate et Family Rate Commissionable Rate Commission
Self 7 Amount Self 7 Amount
(of Gross) (of Gross)
- 7927 7433 0350 § 7.680.00 15.0% 5 1.152.00 - 8,830 8493 050 S 8.661.50 15.0% 5 1,289.23
Billed . Commission Billed . Commission
Video Mimutes  Rate Total P:F:‘:f C"m%m;;’fble Rate Commission | | Video Minates  Rate Total P;:‘:f C”’M’S&m;:'i"‘ble Rate Commission
& Calls B (of Gross) & Calls B (of Gross)
25,099 035 § 878465 § - 5 8,784.65 15.0% 5 1317.70 20326 § 035 § 711410 § - 5 711410 15.0% § 1,067.12
Gold Commissionable COission . Gold Commissionable  COmss0R
Passes Amount Rate Commission Passes Amount Rate Commussion
i} - (of Gross) ) ; (of Gross)
S 2.963.05 15.0% § 44478 5 2,808.63 15.0% § 421.29
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